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PROJECT CONTEXT 
In fall 2019, Tualatin Soil and Water Conservation District (TSWCD) and Clean Water Services (CWS) 
contracted with Community Engagement Liaison Services (CELs) and Jamie Stamberger of Stamberger 
Outreach Consulting to develop and implement an Urban Washington County Market Research plan 
and resulting research report.  

 
PROJECT PURPOSE 
The purpose of the Urban Washington County Market Research project was 3-fold: 

1) To provide actionable recommendations that will guide development of the Urban Living Handbook 
and help ensure that it achieves its purpose as a useful community resource  

2) To learn about natural resource concerns, interests, and service needs of underserved communities, 
in order to increase services to these communities and increase representation of their interests in 
programming and decision making  

3) To form relationships with underserved communities and stakeholders to continue partnerships into 
the future 

 

PROJECT COMPONENTS 
• Written Market Research Plan developed in partnership with TSWCD, CWS, and a Project Advisory 

Committee of CELs liaisons who are members of each participating community of color  

• Eight (8) focus groups with communities of color in Washington County facilitated by liaisons who 
are members of each community 

• Stakeholder survey of government agencies and nonprofit community partners 

• Written Research Report (this document) 

 
COVID-19 ADJUSTMENTS 
In March, 2020, Oregon Governor Kate Brown placed restrictions on in-person gatherings to slow the 
spread of the COVID-19 pandemic.  Our team adjusted our approach to conduct focus groups online 
using Zoom, rather than in person.  Seven focus groups were conducted online, and one focus group 
(for the Arabic-speaking community) was conducted in person at the Beaverton Library just before the 
stay-at-home restrictions.     
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SUMMARY OF METHODS 
FOCUS GROUPS 
 

Focus groups do not comprise a representative sample, and thus, results from each group should not 
be applied as conclusive and representative of the entire community.  
 

One focus group was conducted with each of the following eight communities of color. 
* Native American Community 
* African American Community 
* Native Hawaiian and Pacific Islander (Tongan) Community 
* Latinx Community 
* African Community 
* Middle Eastern/North African, Arabic-Speaking Community 
* Asian Community 
* Slavic Community  

 
Participants lived in urban Washington County, and had a diverse range of demographic 
characteristics.  
 

Summary of Participant Data: 

 
Focus groups included: 
- Short presentations about local environmental issues and TSWCD/ CWS programs and services 
- Both open-ended and specific 
-  questions about environmental values, interests, and concerns 
- Urban Living Handbook preferences, other communication preferences 
- Conservation terminology testing 
- Interest in TSWCD/CWS program areas 
- Recommendations for better serving and engaging with communities 
 
 
STAKEHOLDER SURVEY  
Sixty-nine stakeholders completed an anonymous online survey to understand if and how an 
educational resource like the Urban Living Handbook could best serve local agencies and organizations 
as they work to serve Washington County residents.   
 
Stakeholders represented 21 government agencies and nonprofit organizations.  Organizations were 
selected by TSWCD and CWS for participation, therefore, the sample cannot be said to be random or 
statistically representative.   

 

Total 
Participants 

Gender 
Identity 

Age 
Range 

Education Level Rent or 
Own 

Type of Housing 

57 Female: 39 
Male: 18 

15-59 High school or less: 16 
Some college: 6 
College: 25 
Masters/PhD: 6 (N/A: 3) 

Own: 13 
Rent: 38 
Other: 6 

House: 20 
Apartment: 28 
Condo/Townhouse: 6 
N/A: 3 
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FINDINGS & RECOMMENDATIONS 

URBAN LIVING HANDBOOK   
 
Environmental Interests and Information Needed 

Communities of Color 
Participants highly value Washington County Parks and the clean environment (air, water, safety) in 
Washington County.  Greatest environmental concerns are urban development, pollution from 
industry, air pollution, pollution from pesticides or other chemicals, and the safety of drinking water.  
Participants were not concerned about beavers except for their well-being, and were concerned about 
flooding from a general perspective, not from experience with flooding where they live in Washington 
County.  
 
Participants most requested information on the following topics: 

- Information about TSWCD, CWS organizations and programs (most participants had not heard of 
the organizations and many wanted to get involved now that they were aware) 

- General public education about drinking water, stormwater, and stormwater pollution, including 
impacts on humans and the environment (many participants were not aware of these issues before 
the focus group presentations and felt alarmed and motivated after learning about them) 

- Information on garbage and recycling. Many participants wanted to recycle and dispose of 
household hazardous waste properly but were not sure how. 

- Information on industrial and agricultural pollution. Many participants are concerned about 
industrial and agricultural pollution and want to know what they are exposed to in their 
environment, how businesses are accountable, and how the government is helping protect them.  

- Drinking water reports and source information  

- Local rainwater collection rules and information  

- More information and resources on vegetable gardening and native plants 

 
Agency Stakeholders 
Flooding and beavers were the most reported concerns experienced by those serving the public, 
followed by invasive plants, water pollution, and development.  The proposed handbook chapters 
rated as most helpful included, in order from most to least selected: Chapter 4. Urban Wildlife (what 
animals, nuisance/not, beavers), Chapter 7. Living Near Water and Natural Areas (flood plains, bank 
erosion), and Chapter 3. Rainwater Management (pollution, runoff, flooding, drainage).  Agency 
stakeholders suggested many additional topics for inclusion in the handbook.   
 
Recommendations 
Urban residents of color are not the same group of residents that most often contact the agency 
stakeholders who were surveyed.  Residents most often contacting the agencies surveyed with 
concerns about flooding and beavers are more likely to be land owners along water bodies with very 
specific issues and concerns.  According to the 2018 report from the Oregon Housing and Community 
Services Joint Interim Taskforce on Addressing Racial Disparities in Homeownership, white residents 
are more likely to own their homes than any other race in Washington County.  Urban residents of 
color surveyed are more likely to be renters living in apartments with different needs and concerns.   
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We recommend that TSWCD and CWS write the main portions of the handbook in a way that is 
inclusive of both renters and landowners.  Focus main handbook topics on general information and 
the areas of overlapping concern and interest among the two groups, then include specific 
subsections for land owners along water bodies and urban renters.  For example, both groups are very 
concerned about urban development and water pollution in Washington County.  It is also likely that 
many residents in both groups do not know how the drinking water, waste water, and stormwater 
systems work in Washington County. 

 
Online vs. Paper Format 

Communities of Color 
28 participants voted for an online version of the handbook 
17 participants voted for a paper version 
18 participants voted for both 
 
Participants who preferred an online version cited the environmental impacts of paper and the ease of 
distribution in electronic formats as their reasoning.  Participants who preferred paper said older people 
would prefer physical paper copies, as well as people who don’t read English as well.  Some participants 
said a paper copy would give them more incentive to read it because they would have more 
opportunity to read it on their own time, rather than go online repeatedly.  Many participants saw both 
sides of the issue and said having both an online and a paper version was best.   
 
“I would be for online, but like my grandfather would need to be somebody for paper because he’s 

79.” – African American Participant 
 

“Both, nowadays you are looking for everything on the internet, but if you find a brochure in the 
kitchen or your desk you read it because you have it close, accessible.” – Latinx Participant 

 
“Not everybody has access to computer or internet. Our state, we have a lot of retired and senior 

people like to read, they don’t like to go online.” – North African/Middle Eastern Participant 
 

“Paper for me is easier because my English is not so good.” – Slavic Participant 
 
Agency Stakeholders 
Website was the most popular 88%). 
The next most popular was paper (51%) 
 
Recommendations 
Both website and paper versions of the Urban Living Handbook should be developed and available as 
needed.  It may be possible to print small amounts of paper copies for audiences that need them on 
trial basis to assess request volume before mass-printing.   

 
Language Needs 
Groups who speak languages other than English said they would prefer to receive information (paper 
or online) in their own language.  Specific languages requested by participants included Spanish, 
Tongan, and Arabic, but this should not be considered an exhaustive list.  Most groups said that it is 
important to pay attention to language needs when creating the handbook.   
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Terminology Testing 
Facilitators asked focus group participants about five specific terms used in the conservation movement 
to check for understanding and ask for suggestions that might be more understandable to more people.  
Each term was accompanied with an image, as shown below. 
 
Noxious Weeds 

Most participants were not familiar with the term “noxious weeds” and did not know 
what it meant.  Many people thought it meant “obnoxious”.  They suggested using 
different wording.  “Invasive weeds” was the most popular suggestion that was clear 
to most participants.  Other less popular suggestions were “harmful weeds”, 
“harmful plants”, and simply “weeds”.   
 

 
Native Plants 

 
Nearly all participants agreed that “native plants” is clear and understandable. No 
one was confused by this term. 
 
 
 

 
Pesticide Reduction 

Most participants felt they understood what was meant by “pesticide reduction”. 
There was more confusion in the Latinx group.  This may have been because the term 
didn’t translate as well into Spanish.  There was a tendency for participants in other 
groups to think the term referred to organic foods.  The image of a bee in the icon 
was confusing to people.  People suggested using a picture of a spray bottle instead.   
 

 
Stormwater Management 

“Stormwater management” was not very clear to most people.  Participants were 
unsure if the term meant that they would manage the water, or it would be managed 
by utilities.  Participants did not generally understand that they could do anything to 
manage stormwater. They also did not know about stormwater runoff and pollution 
before the focus group presentation.  Because of this, the image of the rain garden 
did not make sense to them.  People suggested using a picture of a storm drain, a 

storm water pipe with water rushing out, or pollutants being washed off pavement instead.  Alternative 
terms suggested were “rain water management”, “rain water pollution management”, “rain water (or 
stormwater) care”.  Most participants agreed that “rain water” should be used instead of “storm water”. 
 
Wildlife Stewardship 

 “Wildlife stewardship” was unclear to most participants, primarily due to the word 
“stewardship”.  People were not sure if the term was promoting wildlife preserves, 
wildlife protection, or habitat preservation. The term also did not translate well into 
Spanish.  Most people did not understand that it was suggesting they create wildlife 
habitat at home.  When this was explained, some participants did not like the idea of 
attracting wildlife to their homes.  One participant in the Tongan group said this was 

because they were from the Islands and that isn’t something people thought about.  Some participants 
had heard of the Backyard Habitat Certification Program, and these participants tended to understand 
the term better.  Suggestions for alternate terms included “(backyard) wildlife habitat”, “wildlife 
protection and care”, and “wildlife conservation.”  
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Recommendations 
TSWCD and CWS should use terminology suggested by participants whenever possible to explain these 
concepts.  The simplest terminology will benefit all audiences.   

 
 
Educational Resource Distribution 

Communities of Color 
Participants shared a variety of specific locations and methods for sharing information about TSWCD 
and CWS programs and services, as well as an Urban Living Handbook.  Recommendations varied by 
community.  Please see the Community-Specific Recommendations section for more detail. 

EVENTS AND LOCATIONS: 

- Culturally-specific events (Pow Wows, Romanian Festival, Greek Festival, etc., sponsor or attend)  
- Farmers’ Markets 
- Culturally-specific radio and TV ads (Slavic radio and Spanish-language radio specifically 

mentioned) 
- Ads or flyers in culturally-specific stores and markets  
- Ads or flyers in the booth at Washington Square 
- Social media, specifically Facebook 
- Educational signage at parks (parks are visited often by many participants and their families) 
- Churches 
- Romanian Times (newspaper) 
- Word-of-mouth and small group gatherings like the focus group 
- Local higher education (PSU, PCC) 

STRATEGIES: 

- Outreach through paid community members  
- Short pamphlets or flyers to direct people to a website with more information 
- Educate families through their children 
- Connect to communities of color through Washington County organizations that already serve 

them.  
Specifically suggested:  
* Adelante Mujeres 
* Muslim Educational Trust 
* Arabic School 
* Terra Nova after school program at Beaverton High School 
* Key Clubs at area high schools  
* Civic Leaders program of Washington County 
* Citizen Academy of City of Hillsboro 
* Bold Program of City of Beaverton) 
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Agency Stakeholders 
- Most respondents said an Urban Living Handbook would help them address the needs of residents 

in their area (about a quarter were unsure) 
- Respondents communicate with residents by phone the most (81%), followed by email lists (49%), 

social media (45%), and then walk in counters (37%). 
- Events and links to resources on their websites were the most commonly mentioned ways 

stakeholders would share a resource with residents they serve.  Distributing paper copies, promoting 
at specific locations, and referring people through email were the next most common.    

 
EVENTS: 
- City events (3) 
- Earth week 
- Farmers Market (3) 
- Plant Sale 
- Celebrate Hillsboro 
- Tree Planting Events 
- TWEC 
- Workshop or Demonstration at 

Composting Facility 
- Tabling Events (4)  

 

LOCATIONS FOR PROMOTION: 
- Box stores 
- City Hall/ City Locations 
- Libraries 
- Demonstration sites (2) (community gardens, 

TVWD) 
- Tualatin Hills Nature Center (2) 
- Permit Counter (2) 
- Reception Area (1) 
- Nature Mobile  
- Recreation/Nature Centers 
- Front desk/office (8) 

 
 

Opportunities for Continued Handbook Partnership 

Most focus group participants said they would be willing to help TSWCD and CWS again in the future.  CELs 
leaders are able to connect TSWCD and CWS with these participants upon request.   This may be in the form 
of an email or call to participants by CELs liaisons explaining the request and incentives and asking 
interested people to contact the organizations directly.  Alternately, CELs liaisons may ask permission from 
participants to share their contact information with TSWCD and CWS.  Please contact CELs to make specific 
arrangements.   

Recommendations 
TSWCD and CWS should develop a process to involve communities in the development of the Urban Living 
Handbook.  One idea is to create paid, or otherwise incentivized, small review committees from each 
community that review handbook topics, writing, and organization to help ensure it will be useful and 
readable to their community members.    
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DETAILED STAKEHOLDER HANDBOOK SURVEY RESULTS 

 

SURVEY RESPONSE STATISTICS 
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SURVEY QUESTIONS 
 

1. What natural resource concerns or environmental issues are most commonly reported by 
residents in your part of Washington County?    

 
 
 

“I hear about concerns from landowners about erosion of stream corridors and their fear of losing 
homes and property because of it.” 

 “Prohibited dumping affecting the MS4 is one of our most frequent resident calls.  We have also been 
getting an increasing number of flooding calls as we're changing the way that we deal with the beaver 

population within the City.“ 

“Differences of opinions with neighbors about the need for water to "move away" or the need for water 
to "slow and provide habitat" 

“Concerns about water quality when algae and soup bubbles are visible in our creeks.” 

“Development of areas that have been "wild"; change of development zoning, single family to more 
dense housing” 

Summary of Findings:  Flooding and beavers were the most reported concerns experienced by those serving 
the public, followed by invasive plants, water pollution, and development.  See next for full list of responses.   
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TOPIC MENTIONS NOTES 

Flooding 20 2 about Fanno Creek Greenway Trail, flooding 
often connected to beaver activity 

Beavers 19 very often related to flooding 
Invasive species 10 8 about plants (2 blackberry, 1 English Ivy) 

Water pollution 8 2 mentions of car oil, 1 herbicides, 1 
erosion/turbidity, 1 algae 

Development 6 All concerns about habitat loss, natural area 
loss 

Hazard trees 5 1 to remove or not and who's responsibility? 
Illegal dumping 5 4 into stormdrains, 1 trash into natural areas 

Stream bank erosion 5 often associated with private property 
damage 

Trash 5 litter or urban garbage 
Drainage 4 1 difficulty meeting drainage regulations 

Dying trees 4 1 in CWS natural areas 
Homelessness 4 2 general, 2 concerns about camping impacts 

Neighbor to neighbor drainage 
issues 4 5 total references to neighbor conflicts 

related to the environment 
Pesticide pollution concerns 4 Fertilizers not mentioned 

Stormwater management 4  

Water conservation 4 how to reduce use, 1 water wise plants 
Water quality facilities 4 3 specifically reference maintenance 

Erosion 3  

Plant management along 
streams 3 2 specific to maintenance: whose 

responsibility? 

Property damage 3 flooding, bank erosion, related to private 
property 

Tree health 3  

Wildlife 3 1 how to live with, 2 concern for and support 
Drinking water 2 1 complaints about taste/odor 
Native plants 2  

Pest Management 2 1 mentioned plant diseases, insect pest 
ID/mgmt 

Pollinators 2  

Pollution (general) 2  

Private Property 2  

Tree removal 2  
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2. Overall, will this resource help you address the needs of residents in your area?    
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3.  How helpful or not helpful will each topic be in your work with Washington County 
residents? 

 

  
Very 

Helpful  Moderately 
Helpful  

Not 
Very 

Helpful 
 

Not at 
all 

Helpful 
 Totals 

  Count Row 
% Count Row 

% Count Row 
% Count Row 

% Count 

Chapter 1. Watershed 
101 and Drinking Water 

Info. 
15 31.3% 24 50.0

% 9 18.8% 0 - 48 

Chapter 2. Reducing 
Water Pollution at Home 

(yard care, dog waste, 
etc) 

22 45.8% 24 50.0
% 1 2.1% 1 2.1% 48 

Chapter 3. Rainwater 
Management (pollution, 

runoff, flooding, 
drainage) 

25 54.3% 19 41.3
% 2 4.3% 0 - 46 

Chapter 4. Urban Wildlife  
(what animals, 

nuisance/not, beavers) 
34 70.8% 11 22.9

% 2 4.2% 1 2.1% 48 

Chapter 5. Gardening 
with Native Plants (and 
managing introduced 

plants) 

22 45.8% 16 33.3
% 9 18.8% 1 2.1% 48 

Chapter 6. Creating and 
Maintaining Healthy Soil  

(soil health,  
composting) 

16 33.3% 17 35.4
% 14 29.2% 1 2.1% 48 

Chapter 7. Living Near 
Water and Natural Areas 

(flood plains, bank 
erosion) 

28 58.3% 18 37.5
% 2 4.2% 0 - 48 

Chapter 8. How to get 
involved  (volunteering, 
advocacy, development 

concerns) 

14 29.8% 26 55.3
% 6 12.8% 1 2.1% 47 
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4. What other topics do you think should be included?  
 
Responses grouped by topic: 
Note: For this question, the number of times a topic was mentioned does not indicate that one topic is more 
important than another.  We recommend thoughtful consideration of each suggestion.  
 

TOPIC MENTIONS NOTES 

tree health (care, benefits of trees) 4 
tree care, benefits, dead and 

dying trees, hazard trees, who 
to call, urban forestry 

Contact information 3 Permits, Jurisdictions 

Emergency Preparedness 3 2 fire danger information, 1 
emergency water supplies 

Invasive plant information 3 ID and management, common 
weeds, managing holistically 

Proper yard debris/leaf disposal 3  

Aquatic ecosystem health 2 tree cover, how to protect 
aquatic health 

Catch basin (storm drain) maintenance 2 
remove leaves in leaf season, 

maintain access on private 
property 

Reduce yard chemicals (impacts, alternatives) 2  

Water quality facility information 2 importance, maintenance, 
expectations 

Incentive programs for environmental behaviors 1  

Beaver and their impact needs its own chapter 1  

Clear emphasis on flooding and stormwater 
management 1  

creating habitat 1  

Creekside property owner responsibilities 1  

Efficient irrigation 1  

Environmental impacts of population growth 1  

Environmental Justice 1  

Glossary of terms  1  

Groundwater (how to manage) 1  

How to drain your swimming pool 1  

Info for apartment complexes 1  

Kids Section 1  

Oregon Drainage Law (to help address neighbor 
conflicts) 1  

Private property improvements (permits) 1  

Reducing litter 1  

Stormwater pollution from streets 1  
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All Responses (not ordered): 
1. Include information on common noxious weeds. I frequently see patches of lesser celandine and am sure 
that most folks see it as a "pretty yellow spring flower". One neighbor has it growing in their parking strip as a 
ground cover. Time to drop off some information to them:) 2. Pesticide use and its effects on water and 
wildlife. Give alternatives. 3. Fertilizer use and its effects on water - creeks, lakes, streams, etc. Give 
alternatives. 
Specifically calling out environmental justice concerns in WashCo--educating folks that the worst health 
outcomes are often to folks in underserved communities 
Efficient Irrigation tips 
Something for kids.  
mention of overpopulation and it's effects on the health of the planet 
Tree health, tree management, hazard trees- too often people think of trees as telephone poles that you can 
pave up to their base or otherwise forget they are living things, except during leaf season. Leaf management 
might be a good one too. 
Creating habitat for beneficial creatures in the landscape. People are interested in bees, butterflies, beetles, 
birds. 
Perhaps information for those who live in apartment complexes? Many of the topics above are relevant to 
most people, just wondering if there are any other topics that might fit in. 
Tree health - dead and dying trees - what to do, who to call.    Glossary of terms (i.e. wetland vs. floodplain vs. 
watershed) 
Chapter 7 to include why trees/ canopy over creek/open drain is important   Chapter 8 to include water 
quality facilities and importance of facilities   
Fire is a bit off topic considering the list, but if there is a good avenue for it- that would be helpful.  Maybe 
something broader than concerns we get from folks living adjacent to natural areas- something like the living 
with wildlife series, but specific to living next to a natural area- don't dump weeds, what is good for habitat, 
what is fire danger, etc.   
Fire risk  
Tree care and benefits of trees  
managing invasive species holistically, urban forestry 
Invasive plant identification, management Fertilizer/Pesticide/herbicide use & reduction 
I would add more about managing stormwater facilities and to what level public facilities are typically 
maintained to. Many think they should look like manicured landscapes, which can not only have a negative 
impact on how they function, but CWS and Cities don't have the resources to maintain them to that level.  
Educating the community on this topic so they know they will look more like natural areas would be helpful.  
I understand that the public might relate better to rainwater, but stormwater is a more appropriate term.  
Don't see anything about aquatic habitat -- what is healthy aquatic habitat, and how do we protect that?  
Also strongly suggest re-ordering of chapters:   Chapter 1 Chapter 6 (because this is important to chapters 2, 
3, and 5) Chapter 7 (because this is important to Chapter 3, 4) and then follow with Chapters 2, 3, 4, 5, & 8.  I 
know that fewer folks live near waters and natural areas, but everyone in the basin should be stewards of 
such areas.  
Private property Improvements- what improvements do or do not need a permit, and who to contact for 
more info (ie. City, County, CWS, DSL, ACOE, etc.). 
clear emphasis on flooding and stormwater management 
Emergency water supplies  
How to drain your swimming pool 

Beaver and their impact needs its own chapter. 
Who to contact 
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Allow access to street catch basins for cleaning.  Living with Sewer or Storm manholes on your property, 
please don't bury them. 

Discount on compost for residential customer who are participating in yard waste management (Chapter 6). 
Community work shops such as green lawn care.  Commercial lawn care program for owners/contractors.  
Some informal thoughts/needs that come to mind 1) How to manage groundwater (people don't like springs 
in the built-up urban area) 2) What to do about litter/trash in the water and natural areas (or areas like 
stormwater treatment pond/swales) -- what can be done to reduce it.  The surface water runoff from some 
transportation corridors is DIRTY. 3) Discuss Oregon Drainage Law.  The surface water runoff from one back 
yard draining upon another's (lower) back yard is a frequent discussion point.  And in some cases, this is 
made worse by a neighbor not maintaining the building's roof drain system. 4) Fall leaves and conifer 
needles can block a catch basin and cause standing water in a roadway.  The person on the sidewalk that gets 
splashed when a SUV plows through the standing water can experience emotions of anger and share those 
emotions with staff.  Apparently, many don't know that it is OK to move the leaves off the catch basin grate.  
Of course, the people who move their leaves from their property to the street gutter are not helping the 
situation.  There are also locations where residents dumped their yard debris into the creek (this is not ok).  

 
 
5. We want to know how to best produce this resource.  What are the top two formats that 

would be most helpful to you?  Please select only your top two.
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6. What are the primary ways you communicate with the residents you serve?  Mark the 
methods you use most.  
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7. How would you share this resource with the residents you serve? What specific 
locations, events, outreach materials, etc., would you use?  

 

  
*nac – Neighborhood Association Committees  

 
“It would be nice when doing outreach on stormwater projects to have a printed booklet that we 

could include in mailings.” 
 

“I would share materials about composting, native plants, water pollutants, ways to get involved, 
and environmental justice (if created) throughout western Wash[ington] Co[unty]." 

 
“We would refer people to this resource actively and reactively - through our website and in 

response to phone calls.” 
 

“We have many events throughout the year and throughout the county and would be glad to 
share resources that TSWCD develops.  The topics listed in the table of contents seems to blend 

nicely with our areas of emphasis.” 
 

“Ideally, I would be able to provide a website link in an email or provide a link over the phone.  In 
my position, I'm not doing the outreach for the department, but dealing with more specific 

problems that come up.  Being able to provide residents a holistic resource that they can look at for 
future reference would be appreciated.” 

 
“I would like to have a door-hanger ready pamphlet that I could rubber band around their 

doorknob or something I can give them if they have concerns.  I am on the Line Maintenance crew 
and need access to lots of houses/properties on a daily basis.” 

 
“mail/email to property owners who call for help or are located adjacent to public capital project 

sites along streams” 
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“On City’s website, have link to provide to those who call asking questions…walk-ins.” 
 

Summary of Findings:  Events and links to the Urban Living Handbook (ULH) on their websites were 
the most commonly mentioned ways stakeholders would share the ULH with residents they serve.  
Distributing paper copies, promoting at specific locations, and referring people to the ULH through 
email were the next most common. 
 

OUTREACH MODE MENTIONS NOTES 
Events 20 See list of events below 

Website 16 10 said they would provide a link on their website 
Paper Copies of Handbook 

or Handbook Flyer 14 See list of locations below 

Promote at Specific 
Location 14 See list of locations below 

Email 12 Primarily emailing link as response to customer inquiry, 2 
email list, 1 e-newsletter 

Meetings 7 2 CPO meetings, 6 Neighborhood Meetings 

Social media 7 Toolkit with draft messages, images sized, in Eng and 
Span helpful 

Phone 6 Refer call-ins to ULH link 
Staff resource 3 Use to train staff or provide for FAQ 

Paper Mail 3 Response to info requests, stormwater project outreach, 
neighbors of capital project sites) 

Digital outreach 2  

Door hangers 2 1 line maintenance crew access 
Flyers for fall leaf pick up 1  

Newsletter 1  
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RECOMMENDATIONS TO BETTER SERVE COMMUNITIES OF COLOR 
 
Please note: Focus groups do not comprise a representative sample, and thus, results from each group 
should not be applied as conclusive and representative of the entire community.  The purpose of the focus 
groups was to gain a general understanding of themes and ideas to guide TSWCD and CWS in the right 
direction as they work to develop an Urban Living Handbook and program resources that better serve 
communities of color.  It is important to consider this work a starting point for upcoming work efforts, further 
research, and further relationship building.   
 
SUMMARY OF KEY FINDINGS 
- Participants highly value the parks and a clean environment in terms of air, water, and safety in 

Washington County.  They are concerned about damage to their local environment, and are 
motivated to preserve the environment for future generations.  Many concerns were connected to 
human health and safety.   

- Participants’ greatest self-selected concerns were environmental impacts of development, industrial 
pollution, and air quality.  When prompted from a list of additional possible concerns, the greatest 
concerns were pollution from pesticides and other chemicals, safety of drinking water, and the safety 
of rivers for fishing and swimming.   

- Information about drinking water, water treatment, and stormwater systems, and stormwater 
pollution was new to many participants.  They were glad to know and motivated by the knowledge. 
They wanted this information to get out to more people, and felt this would make an impact. 

- Most participants had never heard of TSWCD, and few had heard of CWS (mostly through their water 
bills).  Many participants had difficulty pronouncing both the names and the acronyms for TSWCD 
and CWS, especially TSWCD.   

- Participants were interested in the topics and programs offered by TSWCD and CWS, and a number 
of participants said they wanted to get involved now that they knew the programs existed 

- Nearly all participants said they were willing to help TSWCD and CWS again in the future 

- 66% of participants are renters, and people of color are more likely to rent their homes in Washington 
County than their white counterparts.  Renters felt that many TSWCD and CWS programs were not 
applicable to them as renters, and wanted more programs focused on their needs and interests. 

- Participants who speak languages other than English would like information and resources in their 
languages.  There was general agreement that TSWCD and CWS materials should be offered in 
multiple languages. 

- Tours of the wastewater treatment plant were a very popular idea among participants.  They want 
to go for their own information and want to take their kids as soon as tours are available again. 

- The most popular conservation topic areas covered by TSWCD and CWS were natural vegetable 
gardening, water conservation, and soil health.  There was a lot of interest in vegetable gardening 
generally, including farmers’ markets, community gardens, and help with gardening at home.  

- The most common program recommendations were increased youth environmental education, 
increased farmers’ markets, community gardens and vegetable gardening resources, and programs 
for renters 

- Every group recommended that a short flyer or pamphlet would be useful in conducting outreach 
to their community 
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RECOMMENDATIONS 
These are over-arching recommendations provided by the study team. We strongly recommend 
reading, considering, and acting upon recommendations provided by each community in the sections 
that follow. 

- This project has started important conversations and relationships between TSWCD/CWS and 
communities of color, but this is just the beginning.  Communities are receptive to the goals of the 
agencies and have many suggestions.  They want to be heard and included. TSWCD and CWS should 
continue this effort by reading the detailed community-specific recommendations below and 
reaching back out to community liaisons who facilitated each group to learn the appropriate next 
steps for continuing these conversations.  The responsibility for continuing this conversation lies 
with TSWCD and CWS.  To help develop a trusting relationship, the agencies should ask for authentic 
input, follow through on actions, and follow up with how this has been done.  

- TSWCD and CWS should develop programming and information resources that center the concerns, 
interests, information needs, and outreach strategies shared by communities in this report.  These 
topics are likely to resonate with many urban residents as the organizations work to serve more 
urban and suburban audiences. Working to include these audiences will result in broader 
community and environmental benefits that support the missions of TSWCD and CWS. 

- TSWCD and CWS should work to create renter-specific programming.  66% of participants are 
renters, and people of color are more likely to be renters in Washington County than are white 
people.  Government environmental programs have historically served land owners.  Renter 
programs are a good place to start distributing these public resources more equitably.  Vegetable 
gardening (including community gardens and farmer’s markets) and water conservation were 
among the most popular topics.  These topics have potential to be developed specifically for renters.  

- Environmental conservation is not a stand-alone topic.  It exists within, and interacts with, systems 
of oppression that negatively impact communities of color today as well as historically.  Some 
examples include colonization and land theft from indigenous people, gentrification and 
displacement, and denial of access to land in terms of farming and land ownership, to name a few.  
Government organizations must explore and name these connections and consider the impacts of 
their programs in this larger context. What harm is done by environmental programs currently 
offered?  What harm has been done historically?  How can environmental programs work to undo 
these systems? We recommend that TSWCD and CWS act on the recommendations of people of 
color, and put people of color in compensated positions of authentic leadership when developing 
environmental programs. 

 
 
DETAILED FINDINGS 
 
Environmental Values 
Facilitators began the focus group with an open-ended question asking what participants most 
appreciate about the environment in Washington County.  

Primary themes included:  
1) Parks 
2) Clean Environment: Air, Water, Safety 
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Parks 
Parks are a very important part of the environment for participants.  Many people use them and are 
grateful for how many parks there are in Washington County.  Participants appreciate family friendly 
parks, accessibility of the parks, and enjoy the trails, trees, and waterways in the parks.   Parks was 
often the first thing that came to mind for participants when thinking about how they use the 
environment in Washington County.  

 
“I love trails and I like having access to safe places where we can walk and be in a forest and I like 

to see the waterways that we have maintained with the natural plants around it.” – Native 
American Group Participant 

 
“I think the reason why we talk so much about the park and the water is that because that's where 
we gather a lot with our Tongan people. We socialize a lot and have parties and stuff and so we do 

it at the park.” – Tongan Group Participant 
 

“I enjoy the parks. I see there are a lot of parks and park areas. They're accessible and some of them 
have streams and other things to do with little kids. And, also there’s a lot of trees, which is good. 

[You can] sit under the tree when it is hot, the park area is a cool area to be.” – African Group 
Participant 

 

Clean Environment: Air, Drinking Water, Safety 
Participants value the clean environment in Washington County, and many specifically mentioned the 
clean drinking water and clean air.  Several people said Washington County has a cleaner environment 
than other places they’ve lived, including Portland, Seattle, L.A., and Utah.  Participants want the 
environment to stay clean in Washington County.    

“We’re relatively new here. Coming from East part of Portland over here was a real relief 
environmentally because over there there’s not much trees, and you come over here and you feel 

like you can breathe again, and It feels good.” – Native American Group Participant 
 

“I have lived in Beaverton for more than 10 years, and I've had the chance to move around and go 
to other states and towns. I just moved back from Seattle, and I can tell the difference right away, 

just in terms of the air, and even the environment.  I like to stay in Beaverton. I used to live in a 
downtown Portland around Belmont Street years ago, and it's just different. So, for me, 

Washington County is still a place that as long as I stay in Oregon, I would like to stay.” – African 
Group Participant 

 
“I feel that we are blessed to live in an environment that is so clean, especially Washington County. 

I think we are blessed to be here, and coming from a country, former Romania Country, where 
pollution was a big issue was hidden that was never disclosed. I appreciate a lot breathing fresh air 

in the Pacific Northwest.” – Slavic Group Participant 
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Self-Identified Environmental Concerns  
Facilitators asked an open-ended question about environmental concerns in Washington County. 
 
Primary themes included:  
1) Urban Development 
2) Pollution from Industry 
3) Air Pollution 

Urban development  
Many participants were concerned about the environmental impact of rapid growth and development 
in Washington County, including associated pollution of air (from traffic) and water, deforestation and 
loss of green space, littering, and less recycling.  
 

“I did grow up here, and [I’m a], I don’t know how many generations on one side of my family, 
farmer from this area.  I’ve seen rapid growth, the farm land is some of the most fertile in the world, 

and since I’ve been a kid, I’ve seen what was farmland get paved over and what was forest get 
chopped down.  A lot of housing.  Oh, and the urban growth boundary keeps getting pushed back.  

I just saw another oak grove cut and burned.  The oaks are our oldest trees.” – Native American 
Group Participant 

 
“Even in the past 10 years, there has been a huge increase at Hagg Lake of people who are coming 
to swim and to fish and using it as a regional park, and that's awesome, but how many people are 
littering?  How many people are not cleaning up after themselves? And then aside from that, with 

higher population, now there's higher waste and trash and sewage.  And that could potentially 
affect the water that we use to swim in, or the water that we use to fish in.” – Asian Group 

Participant 
 

“We are expand[ing] our boundaries for cities. Now there is more than 7,000 units for housing 
between here [Beaverton] and Hillsboro.  I notice that many green areas we lost for expand these 

boundaries.  We lost a lot of trees. That means that today we will have not clean air for our city and 
our kids and future.” – North African/Middle Eastern Group Participant   

_ 
 
Pollution from Industry 
Industrial pollution was a big concern for many participants.  Many had concerns specifically about 
pollution from Intel and transparency about their environmental impacts.  Several people were 
concerned about pesticide pollution from agriculture or landscaping companies. 
 
“I lived in an area when I was pregnant with my youngest, where there was a huge amount of farm 

runoff from agriculture, there’s a lot of pollutants that went into the water, it had the highest 
amount of childhood asthma and arthritis in the country, and my youngest daughter was born 

missing a piece of her DNA and had multiple surgeries and she’s permanently changed because of 
the water I drank while I was pregnant that had pollutants in it.  This is not a concept, it’s not an 

idea, it’s a measurable human toll.“ – Native American Group Participant 
 

“We do have a cleaner environment, but we’re also surrounded by so many farms who are 
dumping chemicals and pesticides on their crops and we’re breathing a lot of that in. No matter 
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where I go, I can’t escape pollution. We moved way out in the woods, but no matter what you do 
you’re still getting the air pollution. I think that’s scary, we’re breathing that stuff in and what’s the 

effects?”  - Native American Group Participant 
 

“What is Intel doing to protect the environment?  Cause, if you drive by, what's coming out of intel 
factories, huge smoke clouds.  And that's just air pollution.  What about what's in their sewage or 
in their trash or what are they doing in their facilities to protect the environment?  That's such a 

huge part of Hillsboro now.” – Asian Group Participant 
_ 

 
Air Pollution  
Participants were concerned about air pollution primarily from industry (Intel mentioned), and 
increased traffic.  Wildfire smoke was mentioned twice (this study was conducted before the 2020 
wildfires). 
 

“The big companies here and the environment (impact) they have on our breathing air. I live by 
several intel campuses and I always wonder what the environmental impact of that is.” – Native 

American Group Participant 
 

“During what’s happened in California, when we have a lot of fires, we have a lot of ash, even 
when we have fires in our state, this is concern, sometimes air quality… sometimes we have some 
warning through our phones about air quality, this is a concern we have about our community as 

well.” – North African/Middle Eastern Group Participant 
_ 

 

 
Secondary themes included: 
 

Garbage and Recycling 
Over half of the groups had discussions about garbage and recycling.  Three groups had questions 
about how to recycle or safely dispose of certain garbage items, like plastic bags, batteries, and cooking 
oil.  Two groups had discussions about the problem with people littering because they either don’t 
know it’s a problem or don’t care about the environment.    
 
Sense that people don’t care about the environment 
A number of participants shared feelings that people often just don’t care about the environment or 
the community.   
 

“I think it’s a mix of both. I think it's they know and just don't care, or they're just oblivious.” – 
African American Group Participant 

 
“There’s been a huge divestment of community that comes with colonization. It seems that the 
more people that come here, the less community there seems to be.  Which is kind of odd, you 

wouldn’t think that it would happen like that.” – Native American Group Participant 
_ 
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Environmental safety for kids 
Participants in four groups were worried about the safety of the environment for their kids.  Participants 
in three groups were worried about contaminants from pollution affecting their kids.  In the Tongan 
group, there were a lot of concerns from mothers about the safety of their children swimming in the 
Tualatin River at Cook Park.  They all felt that the water there is very dirty.   
 

“Pollution is one of the biggest challenges.  We have to have less pollution to get more clean 
product, and a good quality place for living our children because they are not able to handle the 
pollution and all the poison that is around us.” – North African/Middle Eastern Group Participant 

 
“I see a lot of little kids that run to the fountain [at Cook Park], and their parents would try to stop 
them because the water looks nasty. I think it's important that they need to keep that lake really 

clean because a lot of people go there for canoeing and a lot of kids like to go swimming there.” – 
Tongan Group Participant 

 
_ 
 

Concerns about parks 
Participants in three groups had concerns about the safety of parks.  Several participants felt that parks 
did not have enough lighting at night to feel safe.  One participant in the Latinx group worried about 
air pollution from smoking in parks affecting her kids.  Most participants in the Tongan group were 
worried about issues at Cook Park: the safety of the river water there for swimming, and tripping hazards 
for the elderly or differently abled.   
 

“When you're walking around Cook Park, you see a lot of weeds and bushes just going over the 
walkways and stuff, and that needs to be cleaned up.  And it's not just Cook Park, even Fanno 

Creek trails. You know, almost every trail you see there's always weeds going all over and shrubs … 
that kids can trip over. Even elderly people can trip over.” – Tongan Group Participant 

 
“I have a son that has severe autism, and he walks on his tippy toes all the time. I've taken him to a 
little park that’s just up the street from my house, and it was raining and the leaves was all over on 
the walkway, and it was wet, and he slipped and rolled his ankles really bad. So, you know, I think 

it’s just really important that we keep up on all that stuff to avoid any serious injuries like the 
situation I was in with my son.” – Tongan Group Participant 

 

_ 
 
Prompts about Specific Environmental Concerns  
Facilitators then asked about specific environmental concerns.  It is important to note that “Safety of 
Drinking Water” was the only topic from this list that participants mentioned on their own, before being 
prompted by this question.  This may indicate that the majority of the issues on this list, while important 
when prompted, are not as top-of-mind for participants as the concerns raised in the non-prompted 
question.   
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The top concerns from the list were:  
1) Pollution from pesticides or other chemicals  
2) Safety of drinking water  
3) Safety of river water for fishing or swimming  
 
Participants were asked to elaborate on their feelings about each issue.  
 
Pollution from pesticides or other chemicals  
Participants in nearly all focus groups voiced concerns about pollution from pesticides, including that 
it would pollute ground water, rivers, drinking water, air, and impact the health of people and wildlife.  
Participants expressed a range of feelings about where pesticide pollution is coming from, including 
agriculture, individual residents, and landscaping companies.   
 

“Are they [TSWCD and CWS] watching the farmers or the companies that do gardening or 
landscaping? Most of those companies they want to have more profit, so they do things cheap, 

and they pollute our gardens and those things goes to the ground water or river.  Do we have any 
control on those chemicals? Because I know nobody will watch them, or any quality test on those 

chemicals?” – North African/Middle Eastern Group Participant 
 

“There’s a lot of farm waste, why don’t I live closer to a farm in real life, because I’ve seen the 
damage done to my child’s DNA where it’s actually missing, it’s a genetic disorder that was caused 
by those agricultural runoffs. It’s not a theory, it’s real business. I’ve driven by places here and saw 

people dumping pesticides on the side of the road that smell for a week as I drive by.” – Native 
American Group Participant 

 

Figure 1. Proportion of responses 
concerned about each of these 
specific, prompted topics.  The 
North African/Middle Eastern 
group was not included in this poll.   
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“I see a lot of organic farms around our area, and I think farmers [are] trying to grow more organic. 
No, they are not using real chemicals, but for home owners and home associations, they're using a 
lot of chemicals to keep the lawn green and kill the weeds. And of course, it's very dangerous. You 

can read on every bag in the store, be careful, don't use water for 2-3 days.” – Slavic Group 
Participant 

_ 
 
Safety of drinking water  
Participants in three groups asked if it was safe to drink the water that comes out of the tap in 
Washington County (in the North African/Middle Eastern group, several people asked this question).  
There was also a concern and discussion about lead in school drinking water in the North African/Middle 
Eastern group.  Several participants had concerns about drinking water security over the long term and 
during emergencies. 
 
“I want to know if the water from public drinking water fountains on the streets and parks is clean 

to drink, how safe it is? There are times when my children want to drink it, but I have forbidden 
them because I don't know if it is drinkable.” – Latinx Group Participant 

 
“When we run the sink hot water, it is not a pure water, it is white, it is not clean.” – North 

African/Middle Eastern Group Participant 
 

_ 
 
Safety of river water for fishing or swimming  
Participants in several groups were worried about the safety of consuming fish from rivers in 
Washington County.  Participants in the Native American and Tongan groups were worried that river 
water in Washington County is not safe for swimming.    
 

“I won’t swim in the Willamette, I won’t swim in the Columbia, I’ll swim in the higher up creeks.” – 
Native American Group Participant 

 
“You know, if you're eating those fish, what are they ingesting themselves from that water that we 

are now ingesting?” – Asian Group Participant 
 

_ 
 
Dead Trees and Weeds  
Some who selected “dead trees or weeds” said they were concerned about the health of trees and 
concerned about invasive weeds.  Only one participant said dead trees could be a hazard (fire hazard), 
and one participant said they were worried about getting allergic reactions from weeds.  No other 
participants commented further on this concern.   
 
Flooding  
Although participants in five groups mentioned being concerned about flooding, no one reported 
experiencing flooding at their homes.  Several participants mentioned that flooding happens in 
Portland.  Two participants mentioned flooding in Washington County that they had seen.  One of these 
said the flooding was in a park and was caused by a beaver. 
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“It's funny that we should talk about beavers now because there's a park right nearby my work. It's 
called Greenway Park that had a lot of trails flooded because of beavers just this past summer.” – 

Asian Group Participant 
 

_ 
 
Streambank Erosion  
No participants gave additional comments about streambank erosion.  No participants in any groups 
mentioned living along a water body. 

 
Beavers  
The least concerning item was beavers.  Many who selected this item clarified that they are concerned 
for the well-being of beavers, not concerned about beaver-related damage.  Only one participant 
mentioned flooding at a park caused by beavers.   
 
“I checked beavers out of concern for their population and that they’re probably dwindling, they’re 

probably endangered here.” – Native American Group Participant 
_ 

 
 
New Concerns 
Next, facilitators gave a short presentation about the primary environmental issues for TSWCD and CWS: 
clean drinking water, stormwater pollution, streambank erosion, and invasive plants.  Then, facilitators 
asked about new concerns after the presentation.  For many participants, the information about the 
drinking water system, the stormwater system, and stormwater pollution was new and alarming.  Many 
participants immediately began to think of ways to solve the problems, especially related to stormwater 
pollution.   
 
“The oil that goes into the water and the soap and stuff. Does that mean that it goes from when we 

wash our cars and stuff down the street and stuff it goes down the drain?  Is that bad?  …It’s 
alarming now.  It’s scary.” – Tongan Group Participant 

_ 
 

 
Information Needed 
Facilitators asked participants what information they needed about the environmental issues 
presented.  Themes included:  
 
Information about TSWCD, CWS organizations and programs 
Most participants had not heard of TSWCD or CWS and did not recognize the organizations by name, 
nor had they heard about the programs they offer.  More people had heard of CWS because of their 
water bills.  Many participants were happy to know about the programs and services, and some said 
the reason they hadn’t participated before was simply because they didn’t know.  A common 
sentiment was that TSWCD and CWS need to get the word out more in the community. 
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“I don't know much about them. I've lived here almost two years. I don't know about the fact 
that they offer free classes and consultation, I don't even know where their office is.” – African 

Group Participant 
 

“As someone who is relatively young in high school, I was really active in Key Club for the 
environment, and I did a lot of beach cleanups, but I never heard about anything from TSWCD, 

which I feel like if I had heard about those things, I would have tried to reach out to you guys. 
Just about anyone would be interested in helping plant trees and stuff, and that would have 

been a great way to get the youth involved, especially because Key Club is very POC (person-of-
color) -based. It would have been great had we known that there was such a company out 

there.” – Asian Group Participant 
_ 
 

General public education about drinking water, stormwater, and stormwater pollution, 
including impacts on humans and the environment. 
There was a sense that people “don’t know what they don’t know”, and that if this information could 
reach more people, it would have an impact.  Participants recommended simple, straight-forward 
educational pieces, often addressed towards children and families. Videos were mentioned several 
times.   Most groups recommended having information available in multiple languages. 

Participants learned a lot from the short educational presentation offered by facilitators, and a number 
of participants asked if they could have access to that presentation, or if someone could come and 
deliver it to community groups.  
 

Information on garbage and recycling. 
Participants were motivated to do the right thing in terms of hazardous waste and recycling. Many 
participants wanted to know what was recyclable, and how and where to recycle it.  Some participants 
wanted to know where to take household hazardous waste and what to do with cooking oil.  Some 
participants did not know how the curbside green bin program works.   
 

Information on industrial and agricultural pollution 
Participants in many groups wanted information about environmental contaminants from industry, 
agriculture, and landscaping operations.  They wanted companies to be transparent about their 
environmental impacts and they wanted access to that information.  Intel was mentioned several 
times, along with other big companies in Hillsboro.  Several participants wanted to know what 
chemicals farmers and landscapers use and who oversees them.   
 

Drinking water reports and source information  
Participants did not seem to know who their water provider is, how the drinking water system works, 
or where to look for information.  Some participants wanted information on drinking water testing 
and did not know where to find it.  One participant wanted to know why they don’t get a drinking 
water report in the mail like they used to in Portland.  
 

Rainwater collection 
A number of participants were interested in rainwater collection and asked about the rules for 
rainwater collection in their city.  They were directed to state information, but told to contact their 
local jurisdiction.  Participants wanted an easy resource for the rules are in their area.     
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Vegetable gardening and native plants information 
Natural vegetable gardening was one of the most popular TSWCD/CWS program areas.  Many 
participants were renters and do not have yards of their own, but are still gardeners. A number of 
participants wanted to connect with TSWCD and CWS programs about vegetable gardening and native 
plant landscaping.  There was more interest in vegetable gardening.  Some participants were very 
interested in free gardening support.   

 
 

Interest in Getting Involved 
Facilitators gave a short presentation about TSWCD and CWS, including programs and services and then 
asked how interested people were in getting involved with the organizations.  

 
Participants gave mixed answers when asked if they wanted to get involved.   
A small number of participants answered yes, enthusiastically, and were interested in programs and 
services offered.  The most popular service was tours of the wastewater treatment plant.  Natural 
vegetable gardening was the next most popular service area.  Some participants said they would 
volunteer to plant trees, that volunteering is an important thing for them to do in their community.  
Many participants did not say yes or no and seemed unsure or ambivalent.   

“I’m too busy, but I'm also not really an active environmentalist. I don’t want to waste 
anybody’s time. I’m not going to contact them.” – African American Group Participant 

 
“I would love to take a tour of the wastewater treatment center.  I’d like to take my daughter. I 

think it’s really good to make that connection when you flush your toilet it just doesn’t 
disappear, it goes somewhere. I think it’s really important for us to make those connections.... I 

didn’t know that Washington County has one of the best advanced waste water treatment 
plant centers. I think that’s interesting and I’d personally love to take that tour.” – Native 

American Group Participant 
_ 

66% of participants are renters and felt the programs offered only applied to 
homeowners. 
 

“Try not to be so restrictive. Because like sometimes I'll see a pamphlet that says, oh, if you're a 
homeowner, you can participate in this. Well, I don't own land, and the way this housing 
market is looking, it ain’t gonna be anytime soon.” – African American Group Participant 

 
“I am answering several of these questions saying that I am not interested because I do not 

have a house of my own. I cannot plant anything or create a habitat.” – Latinx Group 
Participant 
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Program Areas of Interest 
Facilitators asked participants how interested they are personally in each of the following topics.   
 

 
 

Figure 2.  Results of program interest polling activity.   
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Most Popular Topics 
- Natural vegetable gardening* 
- Water conservation* 
- Soil health* 
- School and community gardens 
- Landscaping for wildlife 
- School presentations and field trips 
(* Top 3 topics) 
 
Least Popular Topics 
- Rainwater collection (although the people who were interested tended to be very interested) 
- Pollinator habitat (some people did not know what this meant) 
 
 
 

Program Ideas 
Participants had many program ideas that they would like to see offered in the community and that 
they feel would be effective.  Themes included:  

Youth environmental education  
The most common programmatic suggestion was to focus on youth environmental education as the 
best way to educate the wider public.  Participants felt that children bring back information like this to 
their parents and extended families, and that parents listen to their children and often change their 
behavior.  Many participants were parents themselves and had experienced this first hand, and some 
had been impacted by environmental education when they were kids. 

“My own kids, if they think I’m using too much water washing dishes, they’ll be like “mom, use less 
water”. For us, sometimes it’s hard to teach an old dog new tricks.”  - Native American Group 

Participant 
  

“Try to focus on the children, they will educate their parents. One class will educate 50 families. 
Especially the children here have better language than us, when they learn they can translate to 

us, and can share with the whole family.” – North African/Middle Eastern Group Participant 
 

“Maybe partner with some students to have ambassadors among the students who can then go 
back to more students and their own communities to educate them from a youth perspective.” –

Youth with Muslim Educational Trust, North African/Middle Eastern Group Participant” 
 
“Our daughter, she's 14, but when she was 10, she went to school, she learned, she's like, “OK, don't 
let the water run too much if you brush your teeth”. I think that's kind of the best outreach, through 

the kids, because we love the kids, and if they tell us something, it's important.” – Slavic Group 
Participant 
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Farmers’ markets and community gardening 
Many participants are interested in programs associated with vegetable gardening.  This was 
something many people wanted to get more involved in through gardening themselves at home or at 
a community garden, or through attending farmers’ markets.  Farmers’ markets also came up as a 
good place to conduct outreach.   
 

“…community gardens, or something like Zenger farms. We really miss that from Portland. It’s this 
great place to grow food and allow native medicines and foods to be grown on the same property, 

a combination of European farming today and having that supply of food and space for 
traditional foods as well, and a community where we can grow things.  Because even though we’re 
in a nice area, we’re still in an apartment, and I haven’t been able to grow anything this year, and 

it’s really a lot for us not to be able to do that.” – Native American Group Participant 
 

“I know I would definitely like some more information just as far as getting involved and doing a 
community garden. I live on the third floor of an apartment complex in Hillsboro and while there 
are certain pathways and trees around there isn’t any space for gardening, and I would really like 
to be able to be a part of bringing that forward. I know myself, being an urban native kind of feels 

disingenuous to me.  I’m on the third floor, what can I do for soil conservation or water issues?  I do 
the recycling part, but to have more information on being able to do sustainable gardening would 

be awesome.” – Native American Group Participant 
 

“I've seen that in another state instead of planting those trees in the middle of the road or the side, 
maybe we should see about them planting fruit trees so people can go pick them. So, you know, 
homeless people, people that need it can't afford to buy it from the store. They can just go and 

pick.” – Tongan Group Participant 
 

“Have more farmers’ markets, don't just have them in one spot, like one day a week. I want one 
that's within walking distance, and it doesn't have to be a big farmer's market. It could be maybe 
like five or ten vendors, and I’d be fine.  But, I'm tired of buying all my fruits and vegetables from 

Winco and Fred Meyer, and overpriced New Seasons and Whole Foods, Whole Paycheck.” – African 
American Group Participant 

 

_ 
 

Programs for renters 
66% of participants are renters and would like to see more programs for people who do not own their 
homes.  One idea included water bill discounts for renters.   

“If you have a way to show people how much water they're wasting in their shower, no, they don't 
want to go buy a device. They already pay a water bill.  If you want them to lower their water 

usage, find a way to get meters that they can read how much water they're wasting in their homes. 
If you did a whole complex and go, ‘If everybody put these meters on their shower, and if you guys 

can bring it down, we'd lower your water bill’, give them some sort of incentive to want to stop 
using so much. But if there is no incentive, nobody's going to.” – African American Group 

Participant 
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COMMUNITY-SPECIFIC RECOMMENDATIONS 
 
Native American Community 
Participants in the Native American group are very aware of environmental issues, and have a strong 
connection to the plants, animals, and ecosystems in Washington County.  Participants are dismayed 
about environmental damage they see and experience in Washington County, and feel it as part of their 
experience as a colonized people.  Although they feel overwhelmed, they are dedicated to doing what 
they can to preserve the environment.  They have a strong sense of responsibility to conservation for 
future generations. 
 

“I have seen the decline of areas from my childhood in other regions.  It’s important to preserve 
that for the next several generations. We have to think ahead about the people that are gonna 

come after us and what they’re gonna inherit.” 
 

“The grasses we see on our city streets, that’s an invasive species too. That was brought here. It 
wasn’t something naturally growing. It’s definitely something that was brought along with the 

colonization of this country.  I don’t like lawns, I think it’s a waste of soil.” 
 

“I think it’s important that people know that non-native invasive species were brought over, they 
weren’t here and now they are here, and they’re causing havoc. I think just making that 

connection with European people, you know this is a problem you guys did bring this over, making 
that connection because a lot of people aren’t aware.” 

 

_ 
 
The group recommends that TSWCD and CWS do the following to connect with their community: 

- Attend native cultural events such as pow-wows, and (if tabling) use materials and activities that 
attract kids and families.   

- Do more to incorporate Traditional Ecological Knowledge (TEK) into environmental restoration.  
- Organize an event to bring people together across cultures in Washington County to discuss 

environmental issues and share skills and perspectives.   
- Conduct quarterly community environmental check-ins  
- Identify and work with a point person as a liaison to the community 
 

“Talking with other people and sharing our knowledge with each other. A lot of us are pretty well 
informed, but as a community kind of separated too and struggling so hard for survival, it’s hard 

to actually get together and mobilize and be progressive and take action on some of these things.” 
 

“I was thinking if they [TSWCD and CWS] did a quarterly community check in just to keep 
community members engaged and keeping them focused on what things they are doing and 

could be doing forward. Just kind of like we did today, a quick poll on how we think the 
environment within our own little communities are doing.” 

 
“I suggest that a point person be the one to introduce the presenters into the community as there 

can be trust issues with people they do not know. The point person is a way of showing trust of the 
person being introduced into the community.”  - Native American Group Facilitator 
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African American Community 
The African American group feels overlooked by and pessimistic about government environmental 
programs and organizations.  Participants cautioned environmental program staff not to assume that 
Black people aren’t intelligent or don’t care about the environment.  There is a sense that programs 
don’t consider the lived experiences of Black people in Washington County and the Portland area, such 
as displacement due to gentrification (often associated with the development of parks and community 
gardens), lack of access to home ownership, and disproportionate impacts of environmental 
degradation.  TSWCD and CWS need to look at the bigger systems of oppression as they connect to the 
environment, rather than looking at the environment as a stand-alone issue.  All participants in the 
African American group rent their homes, and although they were very interested in a number of 
program topics, they did not feel that a lot of programs applied to them as renters.   
 
“Don’t be so quick to assume. I deal with this on a daily basis. Just because I'm black doesn't mean 

I'm or stupid or I live in an apartment that's funded by the government or anything, or don't 
assume that I can't read.” 

 
“When you talk about communities of color, when you start doing these types of things, what ends 
up happening?  That Black, or that that population of color, gets moved out. So, don't have us start 

doing something like community gardening and caring for the environment and doing all of this 
stuff for us to end up getting moved out.  I grew up and they started community gardening in 

north east Portland, and what happened now?  Now those community gardens are flourishing, 
but there's nobody of color there that started them.  Which is why you probably don't always get 

the response you want from a group of color, because all of those things.” 
 

“We're getting to the point where a lot of our generation, we don't own homes. A lot of us live in 
apartments. Finding things that work for us in our apartments.” 

_ 
 
 

The group recommends that TSWCD and CWS continue to develop a relationship with the African 
American community.  Most agreed they would be willing to talk more with the organizations more 
now that they had built a rapport. All group participants said they would be willing to help the 
organizations again in the future.  They suggested more talks like the focus group for this project as a 
good place to start.   
 

“They should start looking at the whole community first, like how can we get these people who 
have been marginalized for so long. How can we include them into the conversation?” 

 
“I think we just need more face to face interaction with organizations, because I think that's what 

really gets the point across. When we're face to face together instead of messaging on Facebook or 
something like that.” 
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Native Hawaiian/Pacific Islander (Tongan Community) 
Participants in the Tongan group value all aspects of the environment, including clean air, land, fish, 
water, and trees.  Participants in this group engage the most with the environment through social 
engagements at parks (specifically, Cook Park in Tigard).  Participants are very concerned about the 
safety and cleanliness of the Tualatin River in Cook Park for swimming.  They are worried that the river 
water is unhealthy for their kids who swim in it often.   
 
“Cook Park is one of the most beautiful parks that I've seen, and I'm very pleased with the way they 
do the park and stuff.  I think it's important that they need to keep that lake really clean because a 
lot of people go there for canoeing, and a lot of kids like to go swimming there and stuff. I told [my 

sister] not to let her kids go swimming there because it's pretty dirty.” 
 

“I think I just agree with everyone that's talking about the water at Cook Park. The water is nice, but 
it just really smells and it’s really dirty. But, it's a nice place to swim at, and like the scenery is nice 

and everything. It's just the smell of the water and, how dirty it is.” 
 

“I think the reason why we talk so much about the park and the water is that’s because that's 
where we gather a lot with our Tongan people. We socialize a lot and have parties and stuff, and 
so we do it at the park.  So, we would love to be safe and clean when we go there.  But, of course, 

we don't think less of the forest and everything else, but it's just that we don't really go to the forest 
and things like that. I guess we use what we really focus on.  But, everything is important, the clean 

air and everything.” 
_ 

 
Tongan group participants recommend connecting with them through trusted members and leaders 
of their community, such as Kolini Fusitua, who facilitated the group.  They also requested that materials 
be provided in the Tongan language.  Several participants also suggested that TSWCD and CWS hire 
and pay members of the Pacific Islander community as a whole to help educate and conduct outreach.  
One young participant recommended a survey of the Tongan community to understand more about 
their needs. 
 
“I think I think it is a good idea to involve or more of the Tongan people around us because there’s 

a lot of us, but I don’t think that there’s enough of us.” 
 

“Yes, I totally agree [materials should be offered in Tongan language], and not because of the 
younger generation, but because of the older generation of Tongans. They don’t really understand 
English like we [young people] do.  I think it’s a good thing that we have them in our language too, 

like in Spanish and other languages.” 
 

“Our people are very passionate and committed kind of people when they want to.  So, if there are 
some good connections, like Kolini, and maybe a few other people, can get the people connected, 

they will participate. They will.” 
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Latinx Community 
Participants in the Latinx focus group use parks often with their children, and are concerned about air 
and water pollution and their potential health impacts.  Participants were very hesitant to share any 
personal information with the study team, such as their age, zip code, and whether they own or rent 
their home.  The Latinx group was conducted in Spanish, and participants were motivated to participate 
because of this.  Participants were also excited that the handbook and other materials could be offered 
in Spanish.   
 

“I'm more interested in safety, because I go for a walk in the parks. It could be that there are 
pesticides in the plants or trees in the areas me and my family hang out. The idea of going for a 

walk is to enjoy the fresh air, but with what guarantee we go out when we don't know if there are 
pesticides in the areas we visit.” 

 
“I care about water.  I feel that the water we drink tastes like chlorine.  I went for a walk in the 

woods the other day, and when I try to drink water from the water fountains the chlorine smells 
irritated my senses. And you're walking or exercising, you don't want to drink water that stinks like 
chlorine.  I prefer to drink filter water now, I bought it because I have no confidence in drinking the 

tap water or fountain water outdoors.” 
_ 

 
The group had many suggestions for connecting with the Latinx community, including: 

- Building partnerships with organizations already serving the Latinx community in Washington 
County, such as Adelante Mujeres 

- All materials are preferred in Spanish 
- Spanish language radio and TV ads 
- Ads or flyers in stores serving the Latinx community 
- Educational signage in parks (with pictures to attract kids and families) 
- Ads on Facebook 
- Eye-catching emails addressed personally  
- Paper flyers to be shared between friends 
- Ads in the mail associated with coupons 
- Zoom is difficult for the community, in-person is better when that is possible 

 
“I have also realized that when events are announced online the Latino community does not 

attend. I think that if we receive a brochure it is more practical to share it hand to hand, between 
friends and family, and so we will attend. People get motivated when an incentive goes in 

between, such as a gift bag or lunch. Because of the pandemic, many events are held by Zoom, 
and it is still difficult for our community members to use this digital source to meet.  Let's hope that 

live events can be held soon so that we can participate more openly.” 
 

“I went to interpret [in Spanish] at an event presented at Tigard's library … about Fano Creek. I 
realized not many Latinos came. Then, I went to another event where people interested in starting 

their own business showed up, there were a lot of Latino people.  And there are some 
organizations working already with this community, like Adelante Mujeres.  [TSWCD and CWS] 
should share the information [they want] to be propagated, in that way they will easily reach 

Latinos.” 
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African Community 
African focus group participants value the parks and clean environment in Washington County.  Several 
group participants had concerns about bacteria from dog waste entering local waterways. Most 
participants in the group rent their homes, and one participant was not sure the programs offered by 
TSWCD and CWS would apply to them as a renter.  Half of participants said they would be interested in 
getting involved with TSWCD and CWS. 
 

“I enjoy the parks. They're accessible and some of them have streams and other things to do with 
little kids.” 

 
“Where I live, there are a lot of trees, and the environment is clean enough, and we drink the tap 

water, and we don’t have to buy water, and the water is good for drinking.” 
_ 

 
Participants in this group suggested that TSWCD and CWS increase their public visibility.  All participants 
were associated with universities and said advertising should be done at PSU and other local colleges.  
Additionally, all members of the group requested that an Urban Living Handbook be provided in paper 
format, which was different than other groups.   
 

“I just wanted to emphasize that they really need they are doing fantastic work and they actually 
have a chance to get more people to volunteer in their activities. But the issue of public visibility, if 

they can increase on that, I'm sure they'll be able to get more volunteers for some of these 
activities.” 

 
 
 
 
Middle-Eastern/North African (Arabic-Speaking Community) 
Participants in the Arabic-speaking focus group were very interested in all of the information presented, 
and they had many questions.  Many people had questions and concerns about the safety of drinking 
water and drinking water security.  Many said they would volunteer or attend events.  Several 
community leaders expressed wanting to partner with TSWCD and CWS to educate and reach out to 
Arabic families and connect them with TSWCD and CWS information and services.   
 
The group had many suggestions for continuing outreach to the Arabic-speaking community, 
including: 

- Contact community leaders present at group to set up informational presentations like the one 
presented at the focus group (with a bilingual presenter or Interpretation service)  

- Contact community leaders present at group to arrange for students in Arabic School and other 
Arabic youth groups, to participate in restoration activities or clean ups 

- Connect with Muslim Educational Trust, Sons of Adam, and Daughters of Eve, to partner with youth 
to educate their community from a youth perspective 

- Provide materials in Arabic (the idea of website content in Arabic was very popular) 
- Materials in Arabic at the booth at Washington Square 
- Include the date on any updated materials to show how current they are 
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“Educating people about all of this, all of these services, because we didn’t know about these 
services.  Would prefer if there is something yearly, some education or event, to teach people about 

the pollution, services, and programs. Would be much better so people will have an impact.” 
 

“If we can distribute brochures from time to time in places where people are gathering. For 
example, Muslims go to the mosque, we can send someone with printed Arabic with information 
just to say go to this website.  We can have both, online in multiple languages, booklet can be an 

introduction to the website, a smaller version, people get the most important ideas, if you want to 
know more, please go to our website.” 

 
“Try to focus on the children, they will educate their parents.  One class will educate 50 families, will 
cost you nothing.  Especially the children here have better language than us, when they learn they 

can translate to us, and can share with the whole family. I feel this is a very good way to do that 
rather than for parents to come, everyone has responsibilities parents, work everything, maybe if 

you can put this in your plan that would be very helpful.” 
 
 
 
Asian Community 
Participants in the Asian focus group also highly value the clean environment and parks of Washington 
County.  Their most prevalent concerns are about the impacts of development and industry on the clean 
water and air.  They are also passionate about the need for youth environmental education.   
 
This group’s recommendations for TSWCD and CWS to reach their community include: 

- Connect with Key Club at high schools  
- Promote at farmers’ markets and cultural festivals (family and kid-friendly activities) 
- Hire and pay members of the community to serve as education and outreach liaisons 
- Work with Civic Leaders program of Washington County 
- Work with Citizen Academy of Hillsboro 
- Work with Bold Program of Beaverton 
- Put educational signage in parks 
 

“Washington County has 64 civic leaders that it has helped train along with Adelante Mujeres. 
They represent 52 different countries. City of Hillsboro has a Citizen Academy. Beaverton has the 

Bold Program. So, if you take up all of the leadership of the graduates of the leadership programs, 
you have about 70 to 75 countries covered.” 

 
 
 
Slavic Community 
Members of the Slavic focus group also highly value the clean environment in Washington County.  They 
are most concerned about the environmental impacts of development and industry, and pollution from 
pesticides.  They were very interested in the information presented during the focus group.  Several 
members of this group were very interested in tours of the waste water treatment plant. 
 
Several participants in this group shared that the governments in the countries they emigrated from 
were not transparent about environmental pollution and impacts.  They still feel skeptical of 
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government and industry, but are also happy to be participating in a project like this, which would not 
happen in their countries of origin. 
 
This group recommends that TSWCD and CWS connect with their community in the following ways: 

- Presentations like the one given during the focus group 
- Romanian and Russian Churches (Romanian Baptist Church on Allen Blvd, St. Nicholas Orthodox 

Church on SW Balfour) 
- Lutheran Church 
- IRCO (Immigrant and Refugee Community Organization) 
- Advertise on social media for younger audience (Facebook, Twitter) 
- Slavic radio stations 
- Flyers at Russian and European markets 
- Romanian Times (newspaper) 
- Word-of-mouth and small group gatherings like the focus group, arranged by community leaders 
- Greek Festival and Romanian Festival (sponsor and/or attend) 
 
“If you spread information, ask for help from Slavic radio. To spread information about census, we 

use Russian store, European store, [put] information on the doors on the walls.  Right now, we 
can’t give fliers, so we put information on the table.” 

 
“Just imagine [if] she (Maria, facilitator) brought like 10 people and then we're going to talk with 
the kids, the families, the larger families.  I think this [focus group] was also good.  So like step by 

step, word of mouth.” 
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APPENDIX A:  DETAILED METHODOLOGIES 

Focus Group Methodology 
 

Format: 2-hour focus group 
Locations: 7 online via Zoom, 1 in-person at Beaverton Library just prior to COVID-19 stay-at-home 
restrictions 
Incentives: Each focus group participant received $50 for their participation.   

Recruitment:  
− CELs liaisons recruited focus group participants from their community.   
− Liaisons recruited 5-10 participants for each group.   

 
Languages: 6 focus groups were conducted entirely in English.  The Arabic-speaking focus group was 
conducted partially in Arabic, and the liaison moderator provided translations for the note-taker.  The Latinx 
focus group was conducted entirely in Spanish, and the liaison moderator provided a full transcript and 
translation into English.   

Moderators: The lead moderator for each focus group was a CELs liaison from the community of focus.  Ping 
Khaw attended all focus groups.  Jamie Stamberger attended 7 focus groups.  Jamie and Ping facilitated 
technology for the focus groups (including Zoom screen sharing and polling), and Jamie Stamberger 
delivered the Power Point presentations for each group.  Jamie also supported the moderator by asking 
follow up questions as needed and answering technical questions from participants about the environment 
or environmental services in Washington County.   

Informed Consent: Focus group moderators asked each participant to give their consent to participate in the 
focus group.  This consent was obtained in person at the Arabic-speaking group, and via Zoom poll for the 
remaining online groups.     

Data Analysis:  
− CELs liaisons reviewed data analysis to ensure accuracy of perspectives  
− Data Coding Process: 

Jamie Stamberger analyzed focus group data using both inductive and deductive coding methods.  The 
first cycle coding method used a list of coding categories developed from initial conversations with 
TSWCD, CWS, CELs liaisons, and the project Advisory Group, as well as our research questions.  We 
expanded this initial list of codes inductively in a reflexive, iterative process to include and identify key 
topics and themes that emerged and develop a further refined coding system. 
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Focus Group Participant Eligibility Criteria 
All focus group participants had the following characteristics: 
1. Live inside the Urban Growth Boundary within Washington County in one of the following zip codes. 

These cities and zip codes were generated by Audubon Society and the Columbia Land Trust during our 
Backyard Habitat Certification Program Washington County expansion research.  TSWCD and CWS prefer 
to use these same lists to recruit participants for this study with CELS and Jamie Stamberger. Three 
participants lived outside of these zip codes (2 in North Plains, and one in Portland).  The study team 
decided to include the Washington County-specific responses of these participants as their opinions are 
still valuable as members of their communities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Have some awareness, interest, or concern about environmental issues, or concerns about environmental 
health or nature in their community (for example: concerns about beavers, dead trees, tall vegetation, 
flooding, safety of kids and pets, drinking water, air quality, etc.) (Do not need to be motivated by 
environmental protection, but should be people who have some thoughts about their environment) 

3. Are not natural resources professionals or experts  
4. Have opinions and willing to share thoughts and experiences 
 
 

Zip Code Cities 
97005 Beaverton, West Slope 
97006 Beaverton, Hillsboro, Aloha 
97007 Beaverton, Hillsboro, Aloha, Farmington, Kinton, Hazeldell 
97008 Beaverton 
97075 Beaverton 
97076 Beaverton 
97077 Beaverton 
97223 Tigard, Beaverton, Raleigh Hills, Garden Home-Whitford, Metzger 
97224 Tigard, Tualatin, King City and Durham 
97225 Beaverton, Raleigh Hills, West Slope, West Haven-Sylvan 
97229 Portland, Beaverton, West Haven-Sylvan, Somerset West 
97298 West Slope 
97281 Tigard 
97231 Portland, Holbrook, Folkenberg, Burlington 
97035 Portland, Lake Oswego, Tualatin, Rivergrove 
97070 Wilsonville, Ladd Hill 
97062 Tualatin, Wilsonville, Stafford, Norwood 
97078 Hillsboro, Aloha, Hazeldale 
97106 Banks 
97116 Forest Grove 
97123 Hillsboro, Scholls 
97124 Hillsboro, Helvetia 
97003 Hillsboro, Aloha 
97140 Sherwood, Chehalem, Mulloy, Hoodview, Middleton 
97113 Cornelius 
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Focus Group Preferred Participant Characteristics 
Recruiters worked to recruit participants with the following characteristics:  

− Diverse mix of genders 
− Diverse mix of ages (try to include at least one person in the 18-25 age range in each group) 
− Each group includes 1 or more community members who are elders or leaders in their community  
− Include at least 2-3 participants with maximum 12th grade education/GED in each group 
− Participants with and without children living at home 
− Participants with a range of environmental perspectives  
− Participants for whom English is not their first language  
− Different levels of caring about environmental issues, i.e.: “care a lot”, “care some”, “care a little” 
− Include people in each group who care about environmental health and safety concerns (beavers, 

flooding, vegetation management, clean water, clean air), but are not environmentalists   
− Live in a variety of areas within the zip codes listed above (i.e. a variety of zip codes are represented in 

each group when possible)  
*The switch to online focus groups made it more difficult to recruit for some of these characteristics.  Specifically, it 
was harder to recruit males, participants over 60 years old, and participants with high school or less education 
levels.  Despite this, liaisons were still able to recruit a diverse set of participants for most desired characteristics.  

 
 
Stakeholder Survey Methodology 
− TSWCD and CWS developed a list of potential survey questions and research interests  
− Jamie Stamberger adapted this list into an online survey and programmed the survey into Survey Monkey 

using her business account 
− TSWCD and CWS distributed the survey to intended respondents (see below); TSWCD and CWS followed 

up with desired respondents to encourage participation.   
− Jamie Stamberger analyzed survey results and provide a written summary and recommendations for next 

steps 
− The purpose of this survey was to understand the needs and interests of stakeholders likely to use a 

resource developed by TSWCD and CWS in order to create a resource that is the most successful and 
usable for the intended user groups.  Respondents were hand-selected, and therefore the results of the 
survey cannot be said to be statistically representative of all stakeholders.  

− Survey responses were anonymous. 
 
Survey Sample: 
- 69 participants responded to the survey 
- Survey participants were drawn from the following groups. These groups were determined by TSWCD 

and CWS.  
 
Non-Governmental Environmental Groups  

* Wetlands Conservancy  
* Tualatin River Watershed Council  
* Tualatin Riverkeepers  
* Friends of Trees  
* SOLV 
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City and County Partners  
* City of Hillsboro 
* Beaverton 
* Tigard 
* Tualatin 
* Sherwood 
* King City  
* Unincorporated Washington County  
* Cornelius  
* Forest Grove 

 
Community/ Educator Partners  

* OSU Extension 
 
Special Service Districts/ Utilities  

* THPRD  
* Tualatin Valley Water District  
* METRO 
* CWS 
* Regional Water Providers Consortium  
* Tualatin Soil and Water Conservation District 

 
Participant Eligibility Criteria: 
Stakeholder meeting participants had the following characteristics:  
− Represent an agency or group that is likely to use or distribute the Urban Living Handbook 
− Have background knowledge, interest, or experience in the Urban Living Handbook topics (do not need 

to be experts, but may be) 
− Have community education, outreach, or engagement experience, or are community leaders  
− Should include groups that represent or serve communities of color in urban Washington County 
− All are groups that serve residents in urban 

Washington County 
 
Data Analysis:  
− Surveys were conducted and data collected in English  
− Analysis of open-ended questions included deductive and inductive coding to identify key themes and 

recommendations 
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APPENDIX B:  FOCUS GROUP PARTICIPANT MATRICES 

Native American Community 

# Gender:  Education level  Age: ZIP code: 
Do you own or rent where you 
live?  (own/rent) 

Do you live in a house, 
apartment, or other?  

1 F Bachelors Degree 42 97124 Own House 
2 F Masters Degree 44 97133 *N Plains Rent House 
3 F 12+ 49 97006 Rent Apartment 
4 F Some college 46 97225 Rent Apartment 
5 F 12 46 97133 *N Plains Own House 
       
TOTAL F = 5 High school = 1   Own = 2 House = 3 
5 M = 0 Some college = 2   Rent = 3 Apartment = 2 
  College = 1     
  Masters = 1     

 

 

African American Community  

# Gender:  
 

Education level  Age: ZIP code: Do you own or rent where you 
live?  (own/rent) 
 

Do you live in a house, 
apartment, or other?  

1 F Bachelors 50 97225 Rent Apartment 
2 M High school 27 97006 Rent Apartment 
3 M Some college 30 97225 Rent Apartment 
4 M Bachelors 33 97124 Rent Condo 
5 F Some college 37 97005 Rent Apartment 
6 F Bachelors 34 97007 Rent Apartment 
7 M  35 97006 Rent Townhouse 
       
TOTAL F = 3 High school = 1   Own = 0 House = 0 
7 M = 4 Some college = 2   Rent = 7 Apartment = 5 
  College = 3    Townhouse/condo = 2  
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Native Hawaiian/Pacific Islander (Tongan Community) 

# Gender:  Education level  Age: ZIP code: 
Do you own or rent where you 
live?  (own/rent) 

Do you live in a house, apartment, or 
other? (house/apartment/other) 

1 F High School 52 97223 Own house 
2 F High School 44 97003 own house 
3 F High School 19 97224 rent apartment 
4 F High School 50 97224 rent house 
5 F High School 27 97005 rent Apartment  
6 F High School 19 97224 rent house 
7 M College 54 97005 rent apartment 

       
TOTAL F = 6 High school = 6   Own = 2 House = 4 

7 M = 1 College = 1   Rent = 5 Apartment = 3 
 

 

Latinx Community 

# Gender:  
 

Education level  Age: ZIP code: Do you own or rent where you 
live?  (own/rent) 
 

Do you live in a house, 
apartment, or other?  

1 F 6th 50+ 97008 rent apartment 
2 F University 50+ Not sharing/WA county rent apartment 
3 F Not sharing Not sharing Not sharing Not sharing  
4 F Not sharing Not sharing Not sharing Not sharing  
5 F Not sharing Not sharing 97223 rent apartment 
6 F College Not sharing Not sharing rent apartment 
7 F college   Not sharing  
       
TOTAL F = 7 6th grade = 1   Rent = 4 Apartment = 4 
7 M = 0 College = 3   Not sharing = 3 Not sharing = 3 
  Not sharing = 3     
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African Community 

 

 

 

 

 

 

Middle-Eastern/North African, Arabic-Speaking Community  

# Gender:  
F or M 

Education level 
(elementary 
school, high school, 
college, master 
degree, PHD) 

Age: ZIP code: Do you own or rent where you 
live?  (own/rent) 
 

Do you live in a house, apartment, 
or other? (house/apartment/other) 

1 M College 44 97008 Rent  Apartment 
2 F College 45 97005 Rent  House  
3 M High School  15 97140 Rent  Apartment   
4 M High School  15 97223 Rent  Apartment   
5 F College 49 97003 Rent House 
6 M College 59 97006 Rent House 
7 F College 29 97070 Rent Apartment  
8 F High school 56 97070 Rent  Apartment  
9 M College  53 97035 Own House  
10 M Diploma  50 97006 Rent  Apartment  
       
TOTAL F = 4 High school = 4   Own = 1 House = 4 
10 M = 6 College = 6   Rent = 9 Apartment = 6 
 

# Gender:  
 

Education level  Age: ZIP code: Do you own or rent where you 
live?  (own/rent) 

Do you live in a house, apartment, 
or other? (house/apartment/other) 

1 M College 26 97007 rent apartment 
2 F masters 36 97201 *PDX rent apartment 
3 M masters 36 97229 Rent  apartment 
4 F College 31 97229 rent apartment 
5 F Master 40 97007 own house 
       
TOTAL F = 3 College = 2   Own = 1 House = 1 
5 M = 2 Masters = 3   Rent = 4 Apartment = 4 
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Asian Community  

# Gender:  Education level  Age: ZIP code: Do you own or rent where you 
live?  (own/rent) 
 

Do you live in a house, 
apartment, or other?  

1 F Bachelor 22 97124 Rent-free House 
2 M Some College 29 97124 Rent-free House 
3 M Bachelor 27 97223 Rent Apartment 
4 M Bachelor 32 97006 Own Townhouse/Condo 
5 F Bachelor 40 97124 Rent Townhome 
6 F Some College 18 97124 Rent-free House 
7 F Bachelor 22 97124 Rent Apartment 
       
TOTAL F = 4 Some college = 2   Own = 1 House = 3 
7 M = 3 College = 5   Rent = 3  Apartment = 2 
     Rent-free/living with 

family/others = 3 
Townhouse/condo = 2 

 

Slavic Community  

# Gender:  Education level  Age: ZIP code: 

Do you own or rent where you 
live?  (own/rent) 

Do you live in a house, apartment, 
or other? (house/apartment/other) 

1 F College degree 38 97229 own house 
2 F High school 51 97007 rent apartment 
3 F High school 58 97007 rent townhouse 
4 F High school 43 97229 own house 
5 F College degree 53 97223 own house 
6 F Master degree 48 97229 own apartment 
7 F College Student 25 97224 rent condominium 
8 M PHD 49 97116 own house 
9 M College degree 55 97124 own house 
       

TOTAL F = 7 High school = 3   Own = 6 House = 5 
9 M = 2 College = 4   Rent = 3 Apartment = 2 

  Masters/PhD = 2    Townhouse/Condo = 2 
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Community 
Group 
Type 

# 
Participants Gender 

Age 
Range Education Level Rent/Own Housing Type 

Native American Online 5 Female: All 42-49 High school: 1 
Some college: 2 
College: 1 
Masters/PhD: 1 

Own: 2 
Rent: 3 

House: 3 
Apartment: 2 

African American Online 7 Female: 3 
Male: 4 

30-50  High school: 1 
Some college: 2 
College: 3 

Own: 0 
Rent: All 
 

House: 0 
Apartment: 5 
Condo/Townhouse: 2 

Native Hawaiian and 
Pacific Islander (Tongan) 

Online 7 Female: 6 
Male: 1 

19-54 High school: 6 
College: 1 

Own: 2 
Rent: 5 

House: 4 
Apartment: 3 

Latinx Online 7 Female: All 
 

30s-50s  
(estimate) 

6th grade: 1 
College: 3 (N/A: 3) 

Rent: 4 
(N/A: 3) 

Apartment: 4 
(N/A: 3) 

African Online 5 Female: 3 
Male: 2 

26-40 College: 2 
Masters/PhD: 3 

Own: 1 
Rent: 4 

House: 1 
Apartment: 4 

Middle Eastern/ North 
African  

In Person 10 Female: 4 
Male: 6 

15-59 High school: 4 
College: 6 

Own: 1 
Rent: 9 

House: 4 
Apartment: 6 

Asian Online 7 Female: 4 
Male: 3 

18-40 Some college: 2 
College: 5 

Own: 1 
Rent: 3 
Living w/ family: 
3 

House 3: 
Apartment: 2 
Condo/Townhouse: 2 

Slavic Online 9 Female: 7 
Male: 2 

25-58 High school: 3 
College: 4 
Masters/PhD: 2 

Own: 6 
Rent: 3 

House: 5 
Apartment: 2 
Condo/Townhouse: 2 

TOTALS: Online: 7 
In Person: 1 

57 Female: 39 
Male: 18 

15-59 High school or less: 16 
Some college: 6 
College: 25 
Masters/PhD: 6 (N/A: 3) 

Own: 13 
Rent: 38 
Other: 6 

House: 20 
Apartment: 28 
Condo/Townhouse: 6 
N/A: 3 


